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Overview 

NAAC, in order to upgrade and maintain the quality of education elicits            

responses from the primary stakeholders, students, on the teaching–learning and          

evaluation. The survey questions used are formulated by NAAC. The IQAC of Ethiraj             

College For Women has organized this survey to take stock of the students’ satisfaction              

levels of various aspects of teaching and learning.  

The analysis of the survey has been provided department-wise also to enable the             

faculty of each department to find out areas that need intervention by them to maintain               

high levels of satisfaction amongst their students. This, we believe will also be an              

opportunity to ascertain the departments’ SWOC - Strength, Weakness, Opportunities          

and Challenges. The survey results are calculated on a 5-point Likert scale ranging from              

0 to 4. 

In the following report, the overall satisfaction levels of students in both the Aided and               

Self-Supporting Stream have been presented. Suggestions and recommendations follow         

the analysis. 

Prepared by IQAC, Ethiraj College for Women                                                                              1 



 

Mode of Survey: Google Form 

Month of Survey: March 2020 

No of respondents: 6336 

Total Strength: 7597 

Total number of Departments: 35 

Number of Departments that participated: 34 

Departments that participated in alphabetical order:  

Aided 

1. Chemistry  

2. Commerce  

3. Corporate Secretaryship  

4. Economics 

5. English 

6. History & TTM 

7. Mathematics 

8. Nutrition, FSM & Dietetics 

9. Physics 

10. Plant Biology & Plant Biotechnology 

11. Tamil 

12. Zoology 

 

 

 

 

 

 

 

 

Self-Supporting 

1. Accounting & Finance 

2. Bank Management 

3. Bachelor of Computer Applications 

4. Biochemistry 

5. Business Administration 

6. Business Economics 

7. Clinical Nutrition & Dietetics 

8. Commerce  

9. Commerce (Hons) 

10. Computer Science 

11. Corporate Secretaryship 

12. English 

13. Human Rights & Duties Education 

14. Journalism & Communication 

15. Master of Computer Applications 

16. Mathematics 

17. Maths with Computer Applications 

18. Microbiology 

19. Physics 

20. Plant Biology & Plant Biotechnology 

21. Psychology 

22. Visual Communication 

Departments that did not participate in alphabetical order: MBA 

Survey Form generated by: Ms Veena Murali & Dr.M. Latha Kumari 

Survey  Analysis and Report compiled by: Ms Veena Murali 

Survey Report Analysis and Suggestions by :  Dr.M. Latha Kumari 
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Analysis of Questionnaire 
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Major Findings: 

➔ Most of the students agree that the syllabus is taught in the class by the teachers. 

➔ According to the majority of the students the teachers’ preparation for a lecture             

session is only satisfactory 

➔ Mostly the teachers are effective in communicating with the students. 

➔ The teachers’ approach to teaching was described as ‘Very Good’ by the majority             

of students. 

➔ The teachers are usually fair during the internal evaluation process. 

➔ Usually the teachers discuss the performance of the students and offer feedback            

on  the assignments. 

➔ Most of the students feel that the institute regularly takes active interest in             

promoting internship, student exchange and field visit opportunities for students. 

➔ The teaching and mentoring process of the institution very well facilitates the            

cognitive, social and emotional growth of the student as stated by most of the              

students. 
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➔ Most of the students agree to the statement that the institution provides multiple             

opportunities to learn and grow. 

➔ Teachers usually inform about the expected competencies, course outcomes and          

programme outcomes. 

➔ Usually the mentor follows up with an assigned task to the student. 

➔ The teachers usually illustrate the concepts through examples and applications. 

➔ It is mostly agreed by the students that the teachers identify their strengths and              

encourage them with providing the right level of challenges. 

➔ As agreed by the students, the teachers are able to identify the student’s             

weaknesses and help them overcome them. 

➔ The institution’s effort to engage students in the monitoring, review and           

continuous quality improvement of the teaching-learning process is agreed upon          

by most of the students. 

➔ According to the majority of the students, the institute/ teachers use           

student-centric methods, such as experiential learning, participative learning and         

problem solving methodologies for enhancing learning experiences. 

➔ Most of the students agree that the teachers encourage them to participate in             

extracurricular activities. 

➔ Most of the students feel that moderate efforts are made by the institute/             

teachers to inculcate soft skills, life skills and employability skills to make them             

ready for the work world . 

➔ 47% of the student’s state that teachers sparingly use ICT tools such as LCD              

projector, Multimedia, etc. while teaching. 

➔ The overall quality of the teaching-learning process in the institute is considered            

as good by most of the students. 
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Recommendations: 

1. Teachers to go with better preparation for classes. Course schedules and           

Lesson plans including the attainment of outcomes to be prepared by each            

course teacher to improve quality and accountability. 

2. Teachers to be encouraged to use more student centric methods for           

teaching and assessment. 

3. A mechanism to encourage Teachers to offer individual student feedback          

(apart from awarding marks), on performance in Tests and assignments          

to be devised. 

4. Department-wise regular and timely meetings of students with course         

teachers, Dean of Academic and Dean of Students to be initiated to discuss             

curricular aspects. 

5. Mentoring system needs streamlining to make it  100% effective.  

6. Student's open forum on academics to be organised with Principal and           

Vice Principals every semester. 

7. Special programmes on life skills, soft skills and employability skills by the            

college faculty  need urgent attention. 

8. Teachers to adopt ICT-enabled teaching. 
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Department-wise Graphical Analysis 

Aided Stream 

Chemistry 
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Commerce 
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Corporate Secretaryship 

 

Economics 
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English 
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History & TTM 
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Mathematics 
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Nutrition, FSM & Dietetics 

 

Physics 
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Plant Biology & Plant Biotechnology 

 

Tamil 
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Zoology 
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Self-Supporting Stream 

Accounting & Finance 

 

Bank Management 
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Bachelor of Computer Applications 
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Biochemistry 
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Business Administration 

 

Business Economics 
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Clinical Nutrition & Dietetics 
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Commerce  
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Commerce (Hons) 

 

Computer Science 
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Corporate Secretaryship 
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English 

 

Human Rights & Duties Education 
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Journalism & Communication 

 

Master of Computer Applications 
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Mathematics 
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Maths with Computer Applications 

 

Microbiology 
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Physics 
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Plant Biology & Plant Biotechnology 

 

Psychology 
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Visual Communication 

 

 

 

 

---------- Thank You ---------- 
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